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PeerView usability eksperiment — gennemgangsskema 1

PeerView er et prototype system beregnet til understetielse af samarbejde mellem
grupper. Systemet giver mulighed for at placere et antal dokumenter pé en delt
arbejdsflade og deltage i grupper med andre som har samme mulighed. Derved
preesentercs hver deltager for et samlet billede af gruppens arbejdsomréde.

Herunder er opstillet en arbejdsgang bestiende af en rekke opgaver udfert v.h.a.
PeerView hvor meningen er at opgaverne skal gennemfores i den rekkefalge de
optreder.

Nir du udferer de enkelte opgaver vil jeg bede dig “tenke hajt”, altsé sige (hajt og
tydeligt) hvis du fér et indfald, har en kommentar eller en kritik pa et tidspunkt i
forlebet. Hvis du. f.eks. synes at et vindue er udformet uheldigt eller at systemet
reagerer for langsomt, sa sig det. Nér alle opgaver er fuldfort vil jeg udlevere et kort
sporgeskema for at fa din vurdering af det system du har arbejdet med.

Du kan til enhver tid dbne PeerViews hjelpesystem ved at vazlge det fra “Help”
menuen. Der kan du fa hjelp til de forskellige bokse der vises underves i udferslen at’
Opgaverne. *

Arbejdsgang (gruppeopretter)

1. Start en netbrowser og hent PeerView client softwaren fra denne web-adresse:
hupzihome worldonline.dk/--lars_yde/peerview/

Installér PeerView softwaren pd den maskine du arbejder ved.
Find PeerView i systemets start-menu og start programmet.
Abn boksen “Preferences” ved at velge det dertil herende menupunkt eller knap.
Aktivér fanebladet “Server” og indtast “Ryger 4" i feltet “Server name™. [ feltet
“Server port” skal der st 4461 og i feltet “Connection type™ skal der std “Socket™.
Aktivér fanebladet “Personal™ og indtast dit navn saml en kort signatur som du
ansker skal tilfajes de indleg i “debatten™ du kommer til at lave senere. Signatur
feltet kan lades blankt hvis du ikke har lyst til at indtaste noget.
Tryk OK nar du sikret dig at fanebladene har ovenstiende indhold.
Luk PeerView ved at valge “Exit” fra menuen eller trykke den tilsvarende knap.
- Start PeerView igen pA samme méde som i trin 3.
0. Abn gruppekataloget ved at veelge “Groups™ fra “Setup™ menuen.
1. Tilfej en gruppe ved navn “Test gruppe” ved at klikke “Create group™ knappen
nederst i gruppekatalogvinduct
12. Slut dig til gruppen “Test gruppe™ ved at markere den og trykke “Join group”
knappen. Luk derefter boksen ved at trykke “Close™.
13. Abn “Add documents™ boksen ved at vazlge den fra PeerViews menu eller ved at
klikke den tilsvarende knap pé panclet everst pa skermen.
14. Tilfij filen “test_gruppe.txt™ fra kataloget c:\temp ved flyttc den over i boksen
“Selected documents”, Tryk OK nar du har gjort det.
15. Find det menupunkt eller knap der bner oversigten over grupper og velg det/den.
16. Abn boksen “Documents in panorama” everst i hovedvinduet og velg dokumentet
“test_gruppe.txt”. Vent til dokumentet er centrerct pa skaermen og der er dukket et
tre op 1 nederste del af hovedvinduet.
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17. Dette trin er valgfrit — du behaver ikke udfere det. Markér en portion tekst 1
dokumentet som du kunne tenke dig at give en kommentar til, hajre-klik musen
og valg “Copy text” fra den menu der dukker op (pop-up menu).

18. Marker et element 1 trezel 1 hovedvinduets nederste venstre hjeme. Klik pa den
knap der lader dig skrive et indlazg (*Compose new message™). Brug hjelpen fra
“Help” menuen hvis du har problemer.

19, Skriv en kommentar til dokumentet og indsat gerne evl. tekst valgt i trin 17 ved at
hajreklikke i det omrdde hvor du skriver teksten og velge “Paste lext”.

20. Afslut boksen ved at vaclge “Submit”.

21. Dobbeltklik ormridet udenfor dokumenterne 1 hovedvinduets midte saledes at der
zoomes ud til et oversigtsniveau hvor du kan overskue alle dokumenterne.

22. Hejreklik ovenpa et tilfieldigt dokument og valg “Move”. Flyt dokumentet til en
ny position. Brug hjzlpesystemet hvis du har brug for det. Hajreklik igen pa
dokumentet og szt et kryds i feltet “Lock™ hvis det ikke allerede er gjort.

23, Hejreklik p4 ct andet dokument og veelg “Resize™. Giv dokumentet en ny
starrelse.

24. Hajreklik pé et tilfeldigt dokument og valg “Arrange all™.

25. Valg igen dokumentet “test_gruppe.txt™ fra boksen “Documents in panorama™.

26. Lav en @ndring i filen “test_gruppe.txt™ i det notepad vindue der er dbent pa din
maskine og gem filen. Se om ®ndringen kommer frem i det dokument der er vist i
PeerView.

27. Abn boksen “Remove documents” og fjern alle dine dokumenter fra systemet.
Brug hjelpesystemet hvis du har brug for det.

28. Afslut PeerView ved at valge “Exit™ fra menuen.
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PeerView er et prototype system beregnet til understettelse af samarbejde mellem
grupper. Systemet giver mulighed for at placere et antal dokumenter p4 en delt
arbejdsflade og deltage i grupper med andre som har samme mulighed. Derved
prasenteres hver deltager for et samlet billede af gruppens arbejdsomrade.

Herunder er opstillet en arbejdsgang bestdende af en reekke opgaver udfert v.h.a.
PeerView hvor meningen er at opgaverne skal gennemfores i den rekkefalge de
optreder. ’

Nér du udferer de enkelte opgaver vil jeg bede dig “teenke hajt”, altsa sige (hejt og
tydeligt) hvis du far et indfald, har en kommentar eller en kritik pa et tidspunkt i
forlebet. Hvis du f.eks. synes at et vindue er udformet uheldigt eller at systemet
reagerer for langsomt, s4 sig det. Nar alle opgaver er fuldfart vil jeg udlevere et kort
sporgeskema for at fi din vurdering af det system du har arbejdet med.

Du kan til enhver tid Abne PeerViews hjzlpesystem ved at vaelge det [ra “Help”
menuen. Der kan du £ hjaelp til de forskellige bokse der vises undervejs i udfarslen af
opgaveme.

Arbejdsgang (menigt gruppemediem)

1. Start en netbrowser og hent PeerView client softwaren fra denne web-adresse:

httpihome. worldonline. dkd/~lars_yde/peerview/

Installér PeerView softwaren pi den maskine du arbejder ved.

Find PeerView i systemets start-menu og start programmet.

Abn boksen “Preferences” ved at valge det dertil herende menupunkt eller knap.

Aktivér fanebladet “Server” og indtast “Ryger 47 i feltet “Server name”. 1 feltet

“Server port” skal der sti 4461 og i feltet “Connection type” skal der std “Socket™.

Aktivér fanebladet “Personal” og indtast dit navn samt en kort signatur som du

ansker skal tilfajes de indlaeg i “debatten” du kommer til at lave senere. Signatur

feltet kan lades blankt hvis du ikke har lyst til at indtaste noget.

Tryk OK néar du sikret dig at fancbladene har ovenstiende indhold.

Luk PeerView ved at vaslge “Exit” fra menuen eller trykke den tilsvarende knap.

Start PeerView igen pa samme made som i trin 3.

0. Abn “Add documents” boksen ved at velge den fra PeerViews menu eller ved at

klikke den tilsvarende knap pé panelet everst pi skaermen.

11. Tilfoj et antal filer (mellem 10 og 100) ved at navigere gennem katalogerne pa
systemets diske, markere filer og flytte dem v.h.a. pileknapperne i boksen. Tryk
OK nér du har flyttet et tilstreekkeligt antal filer over i “Selected documents™
boksen.

12. Find det menupunkt eller knap der dbner oversigten over grupper og valg det/den.

13. Find gruppen “Test gruppe”, markér den og slut dig til gruppen ved at trykke
“Join group”. Hvis gruppen ikke findes s& vent lidt til den er blevet opretiet
(skulle ikke tage mere end et par minutter). Nér du har sluttet dig til gruppen kan
du lukke gruppekataloget ved at trykke “Close™.

14. Abn boksen “Documents in panorama™ everst i hovedvinduet og valg dokumentet
“test_gruppe.txt”. Vent til dokumentet er centreret pa skaermen og der er dukket et
tre op 1 nederste del af hovedvinduet.
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. Dette trin er valgfrit — du behever ikke udfare det. Markér en portion tekst 1

dokumentetl som du kunne tenke dig at give en kommentar til, hejre-klik musen
og velg “Copy text” fra den menu der dukker op (pop-up menu).

Markér et element i treet 1 hovedvinduets nederste vensire hjorne. Klik pa den
knap der lader dig skrive et indleg (“Compose new message”). Brug hjzlpen fra
“Help” menuen hvis du har problemer.

Skriv en kommentar til dokumentet og indsat germne evy tekst valgt i trin 15 ved at
hajreklikke i det omride hvor du skriver teksten og velge “Paste text”.

Afslut boksen ved at vaclge “Submit”™.

Dobbeltklik omradet udenfor dokumenteme 1 hovedvinduets midte sdledes at der
zoomes ud til et oversigtsniveau hvor du kan overskue alle dokumenterne.

Hajreklik ovenpé et tilfeldigt dokument og vaelg “Move™. I'lyt dokumentet til en
ny position. Brug hjelpesystemet hvis du har brug for det. Hojreklik igen pa
dokumentet og st et kivds | feltet “Lock™ hvis det ikke allerede er gjort.

. [Tajreklik pé et andet dokument og vaslg “Resize”™. Giv dokumentet en ny

sterrelse,

. Hejreklik pa et tilfeldigt dokument og velg “Arrange all™.

. Valg dokumentet “test_gruppe.txt” [ra “Documents in panorama’™ boksen. | lvis

der er sket en @ndring siden du sidst valgte det, sa ga videre. Ellers vent til der er
sket en 2ndring.

Abn boksen “Remove documents™ og fjern alle dine dokumenter fra systemet.
Brug hjelpesystemet hvis du har brug for det.

Afslut PeerView ved at vaelge “Exit” fra menuen.










































PeerView sporgeskema
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Vurderingsspargsmal
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Kommentarer

PeerView er en prototype og tanken er at det pd et senere tidspunkt skal videreudvikles til el mere
ambitiast system. Hvis du har forslag, kommentarer eller kritik du mener vil kunne bidrage til dette
produkt bedes du skrive dem herunder:
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Introduction

Welcome to the PeerView online help system.

PeerView is a system for artifact rendering and group review. It accomplishes its purpose through the use of a
scalable, navigable panorama to which documents can be added and removed. Users of PeerView can join
groups in order to share the documents in their panoramas. The documents can then be discussed by the
group members using the discussion forum associated with each document. In addition, PeerView is
customizable and can be configured to suit many different usage scenarios.



Add documents

The "Add documents” box is used for adding documents to the panorama. You activate this box by selecting
"Add documents" from the "File" menu or by pressing thebutton on the toolbar.

The features of the "Add documents" box are described below:
Look in

A listing of the drives that are visible from the location where your PeerView client was invoked. The active
directory will be indicated by an expanded path from the root, i.e. the drive name, down to the directory itself.

The contents of the active directory, i.e. the files and subdirectories it contains, are displayed in the list box
below the "Look in" label.

File name

The name of the file selected in the list box above the "File name" label. If multiple files are selected, this
field will contain the name of the last file selected.

Files of type

A file filter indicating which type of file will be displayed in the list box above the "File name" label. Select
this to exclude all other files than those relevant to your browsing.

Selected documents

A list of the documents selected from the leftmost list box. You transfer files to and from the right list box by
first selecting one or more files in either box and then pressing one of the arrows between the list boxes to
indicate the direction of transfer.

Buttons

Here's a brief legend to the buttons found in the "Add files" box:



Up one level. Makes the parent directory of the current directory active.

Home. Makes your home directory the active directory.

Create new folder. Creates a new folder in the active directory.

Click OK to add the files in the "Selected documents" list box to the panorama.

Click Cancel to close the "Add files" dialog without adding any documents to the panorama. Your selections,
if any, will be discarded.



Remove documents

The "Remove documents” box is used for removing documents from the panorama. It can be activated by
choosing "Remove documents" from the "File" menu or by pressing thritton on the toolbar.

The features of the "Remove documents" box are described below:

Currently displayed

This list box shows which of your files are currently displayed in the panorama. Note that this does not

include other group members' documents as these cannot be removed by you, only by the authors themselves.

You move items from the "Currently displayed" box to the "To be removed" box by selecting one or more
file names and pressing the button.

To be removed

This list box shows which of your files currently displayed in the panorama are to be removed. You move
files from this box to the "Currently displayed" box selecting one or more and pressing ibgton.

Buttons

Close the remove box and remove all documents listed in the "To be removed" box from the panorama.

Close the remove box without removing any documents from the panorama. Your selection, if any, will be
discarded.



Panorama

The panorama occupies the center portion of the PeerView client main window. It is where documents are
placed for inspection, navigation and manipulation. The panorama is therefore usually the area where most
interaction between you and the application takes place. For that same reason, the panorama can be controlled
in a variety of ways as described below:

Resizing the panorama

You can adjust the size of the panorama relative to the other elements of the main window by dragging the
divider bar.

Scaling the panorama

You can adjust the magnification of the panorama by scaling it up or down:

1) Position the mouse cursor on the panorama background, i.e. outside any document.
2) Press and hold the right mouse button.

3) Move the cursor left to increase magnification or right to decrease it.

4) Release the mouse button when you have reached the desired magnification.
Moving the panorama

You can move the panorama, or rather, its contents, using the mouse:

1) Position the mouse cursor on the panorama background, i.e. outside any document.
2) Press and hold the left mouse button.

3) Move the cursor to the panorama's new location.

4) Release the left mouse button.

Zooming to overview

You can get an overview of the contents of the panorama by zooming to overview. This will scale the
panorama to a magnification that allows all of the contents to fit in the visible portion of the panorama:

1) Position the mouse cursor on the panorama background, i.e. outside any document
2) Double click the left mouse button
Activating a document

To activate a document, do the following:



1) Position the mouse cursor on the document in question.

2) Double click the left mouse button

This will cause the PeerView application to center the document in the panorama while zooming to a
magnification that allows the document to fill as much of the visible portion of the panorama as possible.

At the same time, the client will request the topic tree for that document if one is available, i.e. if there is a

connection to an active PeerView server. When received by the client, the topic tree will be displayed in the
discussion forum area at the bottom of the main window.

Document operations

You can carry out various operations that affect one or all of the documents in the panorama. This is achieved
using the panorama pop-up menu:

To activate this menu and select an item from it:

1) Position the mouse cursor on any document.
2) Click the right mouse button.
3) Move the mouse cursor to the item you wish to select.

4) Click the left mouse button

Here is a brief explanation of each operation that can be selected from the menu:

Resize

After selecting this item, the lower right corner of the document's frame will "attach" itself to the mouse

cursor and follow its movements around the panorama. To release the frame, press the left mouse button. The
document will retain its new size until you resize it again or remove it from the panorama.

Move

After selecting this item, the document will "attach” itself to the mouse cursor by its upper left corner and
follow its movements around the panorama. To release the document, press the left mouse button. The



document will remain at its new size until you move it again or, if its lock is disabled, until you arrange the
documents.

Lock

If a document's lock is enabled, the document will remain at its position even if you select "Arrange all" from
the pop-up menu. If the lock is disabled, the document will be repositioned at an appropriate location in the
arrangement when you select "Arrange all".

Copy text

Copy any selected text to the clipboard. This item is disabled if the document does not contain text.

Unlock all

Disable all document locks.

Arrange all

Arrange any non-locked documents using the active layout manager. The panorama will be zoomed to
overview after selecting this item.

Auto-lock all

If this item is checked, any documents moved will have their lock enabled by default. Note that this does not
affect documents moved prior to checking this item.



Discussion forum

The discussion forum is the split pane display at the bottom of the PeerView main window. It is where
discussion on documents take place and you can browse, add, delete and view messages using the controls in
the forum.

The below describes the features of the discussion forum.
Topic tree

The structure to the left of the discussion forum which resembles the file system browsers available on many
systems is called a "topic tree". It lists the "threads" of discussion, i.e. the topics that are being and have been
discussed throughout the document's history as well as "messages", i.e. the individual contributions to the
topics discussed.

The three small buttons in the top right corner of the discussion forum are used as follows:

Compose new message. To use this command, first select an item from the topic tree. If you select a topic,
i.e. an item marked by the  graphic, your message will be the first in a new subtopic to the selected
topic. That subtopic will have the same title as your message so you should choose something that
appropriately designates the entire thread of discussion you are about to initiate.

If the item you select is a message (an item marked Byyour new message will be inserted immediately
below the selected message.

Delete a message. You must select a message before clicking this button. If the message is authored by you
and has not yet been responded to, you will be asked to confirm its deletion. If either of those conditions is
not met, the message will not be deleted and you will therefore not be asked for confirmation. The reason for
imposing this policy is to ensure that the topic tree reflects the actual flow of discussion and not an arbitrary
sequence of additions and deletions.

View the properties of a selected message. First select an item, then click this button to view details about it
such as author's name, contents, date of creation and so forth.



Message display

The message display is the rightmost portion of the discussion forum where messages are displayed. Each
time you select a message from the topic tree, the client request the contents of that message from the server
and displays them in the message display.

Adjusting the size of the discussion forum
To adjust the size of the discussion forum itself, use the divider bar which separates it from the panorama.

To adjust the size of the topic tree and message display area, use the divider bar that separates the two.



Group directory

The group directory box is used for joining, creating, deleting and editing groups. You activate the group
directory by selecting "Groups" from the setup menu or by pressing theutton on the toolbar.

The features of the group directory box are described below:
Group listing
The top portion of the group directory box is occupied by a listing of the groups available to you. This listing

is requested from the server each time the group directory box is opened and is therefore always up-to-date.
If for some reason the server is unavailable when the box is opened, the listing will be empty.

Each row in the listing gives the following information on a single group:
Group name

The name of the group.

Group description

A description of the group, entered when the group was created.

# of documents

The total number of documents contributed to the group by its members.
Total data volume

The combined size of all documents in the group. This will give you an indication of how much network
traffic you can expect when joining a given group.



Active participants

The number of group members currently taking part in the group.

Creation date

The date and time when the group was created.

Created by

The name of the person who created the group.

Resizing columns

You can adjust the width of the columns in the group listing. Place the mouse cursor over the indentation that
separates two columns (). This should cause the cursor to change appearance and you can now drag the
indentation to either side to resize the columns it separates.

Buttons

The following as a brief legend to the buttons available in the group directory box. Note that all of these

button, except "Close" are disabled if there is no connection to the server since that makes it impossible to
execute operations on the group listing.

Join the group selected in the group listing. A message box will appear if none is selected. Note that the
group join operation may take a while to complete as a fair amount of network traffic may be generated when
the other group members are requested to send their documents to you and vice versa.

Create a new group. You will be asked to give the name and description of the group after pressing this
button. The new group will appear in the group listing.

If a group has been selected from the group listing, you will be asked to edit its name and description and
confirm/discard your changes. If no group is selected, a message box to that effect will appear.

If a group has been selected from the group listing, you will be asked to confirm or cancel its deletion. If no
group has been selected, a message box to that effect will appear.

Close the group directory box.



Preferences

The preferences box is used for controlling the behaviour of the PeerView application. You activate the
preferences box by selecting "Preferences” from the "Setup” menu or by pressingb&on on the

toolbar.

Display setup

The display setup pane is used for configuring the behaviour of the PeerView panorama. The following can
be controlled using the items on this pane:

Display quality

The quality in which documents are rendered. The higher the quality, the better the resolution and appearance
of the documents in the panorama but also, the lower the speed at which the panorama can be navigated and
scaled.

Layout scheme

The algorithm, i.e. method, used to layout the documents in the panorama. Press the "Customize" button to
adjust the settings of the layout scheme selected from the drop-down box.

Update interval

The interval at which PeerView will check the files you have added to the panorama for changes. Any
changes will be broadcast across the network to the other group members. The lower this setting, the more
up-to-date documents you can expect other group members to have. However, low settings can also cause
a noticeable load on your machine and network.

Animation speed

The speed at which zoom operations on the panorama are performed.

Personal setup



The "Personal” pane is used for setting properties that identify you to other users. The following items are
available:

Name

Your name. This needn't be your real name, any pseudonym will do, but do not change it too often since any
messages composed by you will be identifiable to others by your name only.

Signature

A signature text that will be automatically appended to all messages you compose.

Server setup

The "Server" pane is used for setting the parameters used when connecting to the server at startup. The
following items are available:



Server name
The name of the server you wish to connect to at startup. Enter "localhost" as in the image above to connect

to a server running locally, i.e. on the machine you are running the PeerView client from. If you are
connecting to a remove server, enter its DNS address, not its IP, as in:

www.myserver.myinstitution.edu
Server port

The server port that the PeerView client should connect to on startup.

IMPORTANT NOTE: You must ensure that this port is open on the server machine, i.e. exempt from any
firewall protection or PeerView's connection attempt will fail.

Also, port number 4561 must always be open on the server machimegardless of the port number you
enter in this field. PeerView thus requires (at least) two ports to be open and accessible at the server end.

Connection type

The type of connection protocol to use. For connections over the internet, you should use a HTTP protocol.
For LAN and localhost uses, you should probably select socket, although HTTP may also apply on some
networks.

Connect to server

This feature is not available in the beta release (#0.900) of PeerView.

Buttons

Press "OK" to close the preferences box and save your changes.

Press "Cancel" to close preferences box without saving your changes.



Using a divider bar

A horizontal divider bar looks like this:

( appearance may be slightly different on your platf)er

and is used for adjusting the size of the areas adjacent to it. To use a divider bar, place the mouse cursor over
it, press the left mouse button and drag the bar up or down while holding the button. Alternatively, you can
press either of the two arrow symbols at the left end of the divider bar. Pressing the upwards pointing arrow
will minimize the area above the divider while pressing the downwards pointing arrow will maximize it.

The above instructions also apply to vertical divider bars although the bar should of course be dragged
horizontally rather than vertically.



